
Virtual “Medicare” Classes – July 2020 
 

SHINE (Serving Health Insurance Needs of Elders)  
will be hosting Zoom classes for anyone interested  

in learning more about Medicare!  
 

 
SHINE counselors are able to assist with any matters related to Medicare, including access to preventive services, 

cost-saving programs, and identifying and reporting Medicare fraud. To learn more about the SHINE program or Area 
Agency on Aging for Southwest Florida, visit: 
www.floridashine.org or www.AAASWFL.org 

 
SHINE trained counselors continue to provide services with your safety and theirs in mind; you can speak with a 

SHINE counselor by phone. 
 

Please call the Elder Helpline at 866-413-5337 to request help with Medicare. 
 

SHINE Tip of the Month: Check Your Mail for Important Medicare News 
 

Each year beginning in mid-May, the Social Security Administration mails letters to people enrolled in Medicare who 
are potentially eligible for, but have not enrolled in, Extra Help and Medicare Savings Programs. A SHINE counselor 

can review the eligibility guidelines with you and assist you in applying for these cost-saving programs. If you 
received one of these letters or you would like to find out if you are eligible, call the Elder Helpline at 866-413-5337 

and request to speak with a SHINE Counselor. 
 

 
 

Class Options Date Day Time 
(EST) 

Register 

Medicare 101 
(Provides an overview of the different 

parts of Medicare including: Parts A, B, 
C, D, Medigap and available financial 

assistance.) 

July 1, 
2020 

Wednesday 9:00AM Register in advance for this webinar: 
https://us02web.zoom.us/webinar/register/
WN_obpVKELiR5OADUzDSYsSdQ 
  

Medicare Part C 
(Provides an overview of Medicare 

Advantage options available in Florida 

July 8, 
2020 

Wednesday 12:00PM 
 

Register in advance for this webinar: 
https://us02web.zoom.us/webinar/register/
WN_1QcaNUWeRqCsUBT7lLDJ-w 
  

Medicare Part D 
(How Medicare drug coverage works) 

July 15, 
2020 

Wednesday 9:00AM Register in advance for this webinar: 
https://us02web.zoom.us/webinar/register/
WN_6WltLPmcSVapD81O5bHLsw 
 

Financial Assistance 
(Need help paying for your part B or need 
extra help paying for your prescriptions?) 

July 22, 
2020 

Wednesday 12:00PM Register in advance for this webinar: 
https://us02web.zoom.us/webinar/register/
WN_bBNBwB3pRkajoChbtduGjg 
  

SMP Presentation 
(Learn how to Detect, Protect, and 
Report Medicare fraud, waste, and 

abuse) 

July 29, 
2020 

Wednesday 12:00PM Register in advance for this webinar: 
https://us02web.zoom.us/webinar/register/
WN_GTVMViCzRvKzLnMswW8urQ  
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